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The Merriam-Webster dictionary defines hate crimes as, “any of various crimes, 
as assault or defacement of property, when motivated by hostility to the victim as a 
member of a group, as one based on color, creed, or sexual orientation.” My project is 
about policing hate crimes on campus. I researched the system of reporting hate crimes to 
authorities, specifically law enforcement officials at the University of Illinois (at Urbana-
Champaign) Police Department. I also spoke to a Resident Director from a University of 
Illinois residence hall. I then spoke to an official from the Illini Union who works with 
student activities and organizations. The method I used to get the hate crime information 
was through interviews with officials representing each of the above. I attempted to get 
other interviews with other officials throughout the University and also through the twin 
cities of Champaign and Urbana, Illinois. Out of the nine officials that I contacted, only 
three officials responded to my request of an interview.  
 
The process of scheduling interviews 
 
 When I first started my research, I went to three police departments to try to get 
interviews. I first went to the University of Illinois (at Urbana-Champaign) Police 
department. The process of getting an interview here was easy and relatively quick. I did 
not have to wait a long time for someone to come down and schedule an interview with 
me, they were also very polite. I scheduled an interview right then and there. I then  
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traveled to the Champaign Police Department. Although it took some time for someone 
to come down and speak with me, they were polite. The police department that day, as far 
as I could see was busy. I gave the official, to whom I spoke to, my interview 
information, for which they asked for, and my contact information. This official said they 
would contact me as soon as they find someone who can give me an interview. Over a 
week later I received a voicemail saying that the officials whom I wanted to interview 
were too busy with a case and that I would not be able to get an interview. The third place 
I went to was the Urbana Police Department. The official whom I spoke to there was very 
rude and uncooperative. As soon as I mentioned that I wanted an interview to speak to 
someone about hate crimes, this official became very hostile. The official also kept on 
saying that the person who was in charge of such things was already behind in her own 
work. Whatever I tried to say, I would receive the same response, this official said that 
we were talking in circles, but the official was the one who kept repeating herself and 
who would not give me any helpful information. Although I gave this official my 
interview information as well as my contact information, I never received a response. I 
was surprised at the difficulty that the Urbana Police gave me. This is because they are 
less busy than the Champaign Police and they would not cooperate, which is something 
that the Champaign Police did. I sent out six emails to various University of Illinois 
officials and I only got a response back from one, this was the Illini Union official who 
works with student activities and organizations. This person, although through email, 
seemed very optimistic about the interview and sent me a time for which he would be  
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Free for an interview. For the resident director at the University residence hall, I just 
walked into this official’s office and scheduled an interview right then with great ease.  
 
My experience with the interviews 
 
For my first interview, I interviewed an officer from the University of Illinois (at 
Urbana-Champaign) Police Department. For the first question I asked how many hate 
crimes get reported each year. The officer responded by saying that only two hate crimes 
were reported in the past two years. More hate crimes could have occurred but they may 
have been coded wrong when they were put into the system. One of the cases was that 
someone put up the pictures of the Danish cartoons on a Muslim run website on campus. 
The police could not persecute that case because the person running that website removed 
it and the police could not trace where it came from. This incident occurred on March 4, 
2006. The second incident occurred on February 23, 2007 during the Chief Illiniwek 
controversy on campus. It was a fight between two suspects and there may have been 
racial slurs called out. The offender was a white male and the victim was an American 
Indian (Native American). The amount of time it takes for the police to respond to a hate 
crime depends on the type of crime that is committed. If it is a battery, the police should 
be at the crime site within minutes. If no one is physically harmed, then the police 
respond to the line of calls that they receive. With the case mentioned above with the  
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American Indian and the white male, the offender was arrested and charged with both a 
battery and a hate crime. After the police arrest the offender, the report gets sent to the 
State’s Attorney’s office and it is handled from there. The officer said (about the State’s 
Attorney’s office), “Sometimes we have that written in out book, but for some reason this 
one is not.” What was the reason that the police do not have the information about what 
happened to the battery and hate crime offender? Why was this information not 
disclosed? There is not much red tape in involved with the process of reporting a hate 
crime. All the officers have to do is essentially prove that it was a hate crime. According 
to the officer I spoke to, the officers that deal with the hate crimes are helpful. Since these 
officers police to a diverse population, the University of Illinois population, they are very 
open to people with different backgrounds and different cultures. Hate crimes are 
categorized in a very generic way, by race. The officer I spoke to was not very specific to 
how hate crimes are categorized. There is another case, but it is not categorized as a hate 
crime. It was a spam email that was sent out to everyone and not a certain group. This 
email was derogatory towards Muslims and a Muslim student reported it to the police. 
The original officer who took the report did not categorize the email as a hate crime; it 
was categorized as an information report because it is a spam email. It is very hard to 
track spam emails and many of them come from out of the country. The officer who 
responds to a call decides how the crime is put into the system. The officer did not code 
the spam email wrongly because, “So it’s not directed at you, it’s directed at everybody 
essentially, so I mean it’s an information report, there’s not much we could do because it  
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wasn’t a crime, it wasn’t directed towards anybody, it wasn’t selective, it was towards a 
bunch of groups.” If the hate crime is committed as a battery, the police follow up on the 
victim. Surveillance is also sometimes set up to protect the victim. Hate crimes are 
usually isolated incidents, crimes of opportunity. The University of Illinois police usually 
talk to the student population about personal safety. This is because the police cannot be 
everywhere at the same time, they do not have enough man power. During freshman 
orientation, the University talks to students about walking in groups and not putting 
yourself out there. According to the officer, the University of Illinois at Urbana-
Champaign is a relatively safe campus. When I asked the officer about what type of 
punishment someone undergoes for committing a hate crime, it took him a very long time 
to look this information up and after a while, he did not find what he was looking for. The 
officer then said that the punishment depends on the seriousness of the crime and that it 
depends on the criminal history of the offender. Another option, other than prison is adult 
diversion. This usually happens to first time offender. This is the one and only chance for 
the offender to not have the crime put on his record. It adult diversion is the punishment, 
then the offender will most likely get sent to counseling. There are also other avenues 
other than the police for a victim to report a hate crime. This is if the victim is a student. 
Student discipline is this other avenue. Student discipline can force the student into 
counseling and if something else happens in the rest of the student’s term at the 
University, other punishments could result, such as expulsion from the University and  
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this would be out on this student’s transcript. Another option for the victim is conflict 
resolution and the Student Dean’s office is in charge of this.  
 I had my second interview with a Resident Director from a University residence 
hall. The Resident Director does not get to determine whether or not something that 
happens in the residence hall is considered a hate crime or not. In her experience there 
have been six in the past two years and only two of the six were directed towards a 
person, the other four were either written or in the form of pictures. None of the six hate 
crimes were directed towards Muslims. In the residence halls, there are standard 
procedures when anything happens, either good or bad. If something does occur, the 
undergraduate staff person in charge would contact the resident director. There is 
someone on call 24 hours a day. The staff would then try to assess if the incident is a hate 
crime or not. They would then immediately contact the UIPD (University of Illinois 
Police department) at which point the supervisor of the Resident Director would come in 
and assess the situation at hand. Pictures would then be taken and both an incidence 
report and a police report would be filled. If the hate crime is something said or written 
directly at a person, a group within the department would meet with in 48 hours of the 
incident to discuss community response to the situation. When I asked the Resident 
Director what the relationship is between the residence hall and the police when it comes 
to hate crimes, she replied that the situation is “odd.” She then said, “For what they do, 
they are more concerned about laws being violated and they are not really concerned 
about developing people or students, so we have a different focus at times.” She also said  
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that the police could use more training. There are officers assigned specifically to 
University Housing. The Resident Director believed that more training nation wide was 
required for police officers. By law, if a hate crime is reported to a Resident Director, 
then the police must be contacted. There is both a university system and a housing system 
to deal with punishments. People could be relocated and the worst thing that could 
happen from housing is that the offender would be removed from housing. There are 
many things that can be done to better educate students and staff, but things are slowly 
getting better. Personal free speech will always be something that will be debated, but I 
believe that there are steps that the University Residence Halls can do that the greater 
community cannot. “I think that U of I is ahead of the game as with technology, but in 
other things, we are in the Stone Age.” This was said by the Resident Director in 
response to how the University can better educate its student population. There is a 50/50 
chance that charges will be pressed by the victim of a hate crime. If a hate crime does 
occur, there is a good chance that the victim will keep it to their selves. This is because 
you must prove contempt. To some students, being a victim is just part of their everyday 
lives and they just accept it, they do not enough energy to keep reporting things over and 
over if they know that it will happen again.   
 I had my third interview with an Illini Union official who worked with student 
activities and organizations. Although this official does not deal with hate crimes, he does 
get involved with situations which escalate into uncomfortable environments, 
intimidating, harassing, or threatening situations and he tries to calm the environment  
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while also mediating between students and student organizations. This official does 
believe that there has probably been five or six different situations that the students 
involved believed to be hate crime incidents in the past five years. Although this official 
believes that those cases can be considered hate crimes, he does not know whether or not 
these situations were actually defined as hate crimes. The groups that were associated 
with the above situations were composed of both religious and cultural groups. The 
cultural groups are composed of groups categorized by color of skin such as African 
Americans and Native American as well as some global cultural groups such as Arab 
students. The offenders of the hate crimes are composed of both student organizations 
and individuals. It was the environment caused by the student organizations and/or the 
acts presented by individual students against other populations. Every year there is a 
program sponsored by a predominantly Jewish/ Israeli organization and it is in their 
perspective celebrating Israel and all things Jewish/Israeli and the sovereignty of their 
nation as defined by that group. In the perspectives of Muslim students, Palestinian 
students, and Arab students in general, it is attacking the nature of their country, their 
nationality, their religion, and celebrating a genocide of people. This creates a heightened 
tension of hostility and anger between the two factions that dates back many years and it 
is glorified on campus in the sense that one group (Jewish/Israeli) believes they are 
celebrating and another group (Muslim/Arab) is completely oppressed. Although there 
has never been any violence or individual hurt physically, emotional and spiritual hate is 
presented. This does official does deal with the police when necessary. The police  
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investigate hate crime harassment and aggression while the Illini Union official tries to 
mediate between whoever the two groups are. This official works well with the 
University Police. His role is to identify key student leaders that be spoken to by different 
units, such as the University Police. This way, they can act in conversation as opposed to 
aggression. The relationship between the Illini Union official and the University police is 
good. When I asked this official what the campus could do educate people more about 
diversity, he responded saying,  
“During the first year, that freshman year of all students, there needs to be some 
sort of globalization, cultural awareness, component to that first year curriculum 
that is required. That way from day one of freshman year, there is the introduction 
of difference, of race, of power, of privilege, of cultural awareness, and what 
civility means on campus, and then from the first day on, it hits them, and as they 
mature through college they always know what the standard is for Illinois and that 
it needs to be consistent through multiple years of programming, whether it’s 
through convocation, and then its reiteration during graduation or through judicial 
sanction. If something happens, hold them accountable, the campus community 
has a standard, not freedom of speech.”  
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Conclusion/Closing Statements 
 
 “Police forces are not recording crime as ‘racially motivated’, other than those 
crimes that are specifically pre-defined as ‘racist’ or ‘antisemetic’. Because of this, police 
data does not reveal the true extent of racist crime, and individual investigations often fail 
to pick to pick up on the ‘racist’ element in many crimes (Oakley, 3).” As I mentioned 
before, the officer who responds to a call decides whether or not it is reported as a hate 
crime or as something different. The best way to be able to tackle the true problem of 
hate crimes is first to categorize them correctly and without bias. Only then can we see 
were the true problem is coming from. Also people need to become more educated about 
diversity, not only in a university setting, but also in the local, national, and, most 
importantly, the global community. People need to be more aware of their rights and also 
be able to utilize all of the available resources. When this happens, the officials with the 
power will see that there is a problem and hopefully it will not be ignored and one day be 
solved. On campus, many things need to be done to combat hate. Also the punishment for 
committing a hate crime needs to be stricter. If someone says or writes something on a 
wall that can be considered a hate crime, that person will most likely be fired, but if that 
is done here, on campus, the University might try to council this person, and if this 
person is willing to do this type of thing, chances are counseling will not changes this 
persons mind. With the threat of expulsion or a statement on the person’s transcript 
saying that this person was expelled for disciplinary reasons, people will be much more  
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careful about the harmful things that they can say. Also, more prominent programs need 
to occur on campus such as culture shock, which is a celebration of global culture on 
campus, so people can get a taste on what is happening all over the world. Programs like 
these will lead people to think away from cultural stereotypes and really make the person 
appreciate what each culture has to offer. More energy needs to be put into the 
organization and the marketing of these programs. More diverse and educational 
programming needs to occur as opposed to the social activities, such as a concert or a 
magician, and things of this sort. Once we, as both a campus community and as a global 
community realize these problems, can we begin to combat them as well as bring upon a 
change for generations to come. 
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